
hospital/ED utilization
With data from the health information exchange, you can receive actionable 
and valuable insights on your patients admitted to a hospital or visited an  
ED within our application, myData.

what’s included in the myData hospital ED utilization dashboard?

View information on your patients who have visited an ED, been admitted to a hospital, 

had an inpatient readmission, or return to an ED days after discharge.

Information on hospital visits include: planned visits, unplanned visits, and direct hospital 

Information on ED visits include: elective, urgent care visits, and unexpected visits

healtheconnections.org

to learn more about our hospital/ ED utilization dashboard 
and how it can help your Health Department, send us a message at  
info@healtheconnections.org or call us at 315-671-2241 x5. 

what can you do with this information?

filter and review patient lists

Manage your patients using filters that provide:

• Return to Hospital

• Admission Type

• Age Range

follow-up after Emergency Department 
visit for people with high-risk multiple 
chronic conditions.

Assess ED visits for patients 18 years of age 
and older who have multiple high-risk chronic 
conditions and who had a follow-up service 
within seven days of an ED visit.

plan all-cause readmissions (PCR).

Assess the rate of adult acute inpatient stays, 
followed by unplanned acute readmission for any 
diagnosis within 30 days after discharge.

transition of care (TRC)

Assess vital points of transition for Medicare
beneficiaries 18 years of age and older after
discharge from an inpatient facility. Four rates are
reported:

• Notification of Inpatient Admission

• Receipt of Discharge Information

• Patient Engagement after Inpatient Discharge

• Medication Reconciliation Post-Discharge

myData tools: 

myData is an innovative application that allows users to easily 

access and understand their patient profiles, identify gaps in

care, and see how they rank in quality measures.

• Gender

• Race


