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User Guide Content  
(External Use Only) 

 
Using the Health-Related Social Needs (HRSN) Data API 

1. Log into myConnections 
2. Enter required information of patient in search fields as shown in screenshot below.  

a. You can search for patient by facility MRN OR using three key patient identifiers: Last 
Name, First Name and Date of Birth. 

 
 

3. Once user finds the patient of interest, click on the record for the patient to open up the 
Patient Summary tab in myConnections: 
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4. Upon opening the Patient Summary page, this action will automatically trigger the HRSN API 
query to retrieve any available HRSN data (i.e. screenings, assessments, referrals) for the 
patient. The query to the SHIN-NY data lake will run in the background and will not interfere 
with a user’s ability to navigate between available tabs in myConnections. Once results are 
ready to be viewed, the user will receive a popup notification (#1) to view results in the “1115 
Waiver HRSN Data” tab (#2). 

 

 
 

5. All available data (shown as CCDA documents) for a patient will be displayed within the HRSN 
Data tab as seen below. NOTE: if there is no HRSN data available for a patient, this will be 
stated within a message popup in lieu of documents. 

 

#1 

#2 
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6. Once the document the user would like to select is identified, click the document. Upon 
clicking, a popup page will open displaying the data as viewable HTML as shown below. 

 

 

 
 

7. In addition to viewing, some end users with appropriate privileges/permissions will see an 
option to Ingest and/or Store documents returned for a patient. 
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8. Ingesting or storing the documents for a patient will allow end users to see this data on the 
Patient Summary page by navigating between the two sub-tabs for each option. 

 
 

Troubleshooting 

A user who is experiencing any issue with the 1115 HRSN API Query feature will be able to reach out to 
the HealtheConnections Support Team via email (support@healtheconnections.org) or by phone call 
(315-671-2241 ext. 5).  This will allow the support team to create an interaction (i.e. support ticket) in 
our Salesforce customer relationship management (CRM) environment. Support interactions are 
tracked and monitored 24/7. 
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